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Salesforce.com Technology 
Overview

29,800 Customers
646,000 Subscribers
NYSE: CRM

Safe Harbor Statement

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation 
may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such 
uncertainties materialize or if any of the assumptions proves incorrect, the results of salesforce.com, 
inc. could differ materially from the results expressed or implied by the forward-looking statements we 
make. All statements other than statements of historical fact could be deemed forward-looking, 
including any projections of subscriber growth, earnings, revenues, or other financial items and any 
statements regarding strategies or plans of management for future operations, statements of belief, 
any statements concerning new, planned, or upgraded services or technology developments and 
customer contracts or use of our services.
The risks and uncertainties referred to above include – but are not limited to – risks associated with 
developing and delivering new functionality for our service, our new business model, our past 
operating losses, possible fluctuations in our operating results and rate of growth, interruptions or 
delays in our Web hosting, breach of our security measures, the immature market in which we 
operate, our relatively limited operating history, our ability to expand, retain, and motivate our 
employees and manage our growth, new releases of our service and successful customer 
deployment, and utilization and selling to larger enterprise customers. Further information on potential 
factors that could affect the financial results of salesforce.com, inc. is included in our quarterly report 
on Form 10-Q filed on August 19, 2005 and in other filings with the Securities and Exchange 
Commission. These documents are available on the SEC Filings section of the Investor Information 
section of our Web site. 
Any unreleased services or features referenced in this or other press releases or public statements 
are not currently available and may not be delivered on time or at all. Customers who purchase our 
services should make the purchase decisions based upon features that are currently available.  
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking 
statements. 

The Internet Changes Everything

Mainframe

Mid 20th

Century Platforms
Late 20th

Century Platforms
21st

Century Platforms

Client/Server On-Demand

The On-Demand Model

Subscription:
a new business model
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Multi-tenancy:
a new technology model

The Analysts Agree: On-Demand is the Future
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What's Needed – an On-Demand Platform

YouPlatform

The Core Components of an On-Demand Platform
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& Performance

Multi-Tenant, 
Shared Systems

Enterprise-Class 
Scalability

Web Services-
Based Integration

11

33

22

44

55

Complete 
Development 
Stack

66

Multi-Application 
Execution77

Business 
Services88

1. Single Tenant vs. Multi-Tenant
A common infrastructure delivers performance, reliability and security to all 
customers

One Stack Per Customer
High costs of maintenance and 
upgrades
High cost, complexity to deliver high 
availability
Difficult to deliver frequent product 
releases

Salesforce.com: One Virtual Instance
Instant customer provisioning
Massive economies of scale
Ease of management delivers 
consistent performance and reliability
Enables rapid product release cycles
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Incredible Innovation and Momentum
What salesforce.com has delivered since October, 2006

Multi-Tenant Application Security Model
World class Application Security

SSL data encryption
Optional strict password security policies

Highly secure session key management

All passwords stored in MD-5 hash
Application self-monitors for security violations

Support for a wide variety of SSO integration 
architectures

Rich sharing rules allow for granular data security control

Database access is strictly controlled at multiple levels for 
maximum security 

Certifications

SAS 70 Type II and SysTrust

In-depth security certifications from Fortune 50 
financial services customers

Login… Authenticate…
Apply Data 
Security Rules… View Filtered Content

99.9% at < 300 Milliseconds per Transaction

Reliability

Mirrored

Redundant

Diverse Network

99.9% Reliability

Security

SAS 70 Type II 

SystTrust Certified

Secure Data, 
Network, Facilities

Performance

Redundant

Carrier-Neutral

Highly Scalable

< 300 ms/transaction

22

Transparency

Open & Trusted

Accountable

Real-time updates

Real-time uptime 
reporting

Production
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Back Up
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Customization: The Metadata Layer33

Customize with Clicks not Code
Custom Apps
Custom Layouts
Custom Fields
Custom Objects

Custom Workflow
Custom Reports & 
Dashboards

Meta-
Customizations 

Stored in 
Database

Database

All Customization Are Upgraded With Zero Customer Effort

Choice in Integration with Web Services
Easily Integrate At Any Level: Internet, Tools, Desktop & Enterprise

Development Tools

Salesforce Solutions

Enterprise Applications

Desktop/Mobile

All Integrations Are Upgraded With Zero Customer Effort

44

Mash-Ups: Integrating the User Experience
Mash-Ups Drive New Automation, Creativity, & Innovation

Account, Contact, & 
Lead Mapping

Accounts, Leads, and
Opportunities

VOIP Calls, Conferencing 
& Presence

Contacts
Search Results Campaigns

Integrated Internet 
Search Results

Enterprise Scalability & Performance

Your Company

Your Division

Your Customizations

Query 
Optimization 

Engine
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Your Sharing Model
Massive Scale
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Immediate Response

Sub-second 
response time

Billions of 
Transactions
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Proven Scalability and Performance
Delivering 90 Million Transactions Daily, 1 Billion API Calls Monthly
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Run On Our Infrastructure

66 Complete On-Demand Development Stack
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Create any table

Add any field

Build any relationship

Security & sharing

Automatic tuning

Automatic backups

Automatic upgrades

Create Any Database

Embed Any Mash-Up Use AJAX Anywhere

Create Any Button or LinkBuild Any Form

Data Validation

Workflows

Outbound SOAP Messages

Approvals

Audit History Tracking

Web Services

Stored Procedures

Triggers

Complex Transactional Logic

100% Automatic Upgrades

Create Any Business Logic

trigger deDupe on Lead (before insert, before update) 
{ 

if (Trigger.new.Email != null && 
Trigger.new.PostalCode != null) 

{
Integer num = [select count() from Lead WHERE

email = :Trigger.new.Email
AND PostalCode = :Trigger.new.PostalCode];

if (num > 0) 
{ 

Trigger.new.addError('Lead is a duplicate.');
}

} 
}

Your Code Our Servers

Use Case #1: Triggers (pre/post save/delete)
Example: Lead Duplicate Check

User Interface (Forms, Buttons, 
Layouts, etc) 

Data (Custom Fields, 
Custom Objects, etc) Apex Component

Save Button 
Clicked on 
New Lead

Save Event  
Sent to 

Component

Code 
Component 
Checks for 
Duplicates

Component 
allows data to 

be Saved

New Lead 
Saved to 
Database

trigger leadDeDuplicate on Lead (before insert, before update) { 
if (Trigger.new.Email != null && Trigger.new.PostalCode != null ) {

Integer num = [select count() from Lead WHERE email = :Trigger.new.Email
AND PostalCode = :Trigger.new.PostalCode ];

if (num > 0) { 
Trigger.new.addError('Lead is a duplicate.');

}
} 

}

Use Case #2: On-Demand Web Services

Example: Deploy a Web Service to delete the specified 
account, and all its children accounts, in a single 
transaction

WebService void deleteAccountHierarchy (Id parentId) { 
Account parent = new Account(Id=parentId); 
Account[] accountsToDelete = new Account[]{parent}; 
for (Integer i = 0; i < accountsToDelete.size(); i++) { 

parentId = accountsToDelete[i].Id; 
for (Account a : [select id from account where parentId = :parentId]) { 

if (!accountsToDelete.contains(a.Id)) { 
accountsToDelete.add(a); 

} 
} 

} 
delete accountsToDelete; 
commit; 

} 
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Call Out to Any Web Service with Apex

Apex Virtual 
Machine

Apex Web 
Services 

Client

Hoovers
Web

Service

Oracle
Web

Service

Taking the Complexity Out of the Complex Business Process

closed-loop order process

Click
“submit order”

button

Retrieve
Updated
address

Submit
sales
order

Update
Salesforce

account

Safe Multi-Tenant Execution: Code Governors

Type Restriction

Data Access Total SOQL Statements

Number of rows retrieved

Data Modification Total DML (insert, update, etc) 
Statements

Number of rows modified

Transactions Transaction control Statements

Uncommitted Rows

Statements Total statements issued (loops, etc)

Development and Testing Infrastructure

Integrate with the tools developers 
love

– IDEs (e.g. Eclipse), source code control 
systems, …

On-Demand Quality Assurance
– Apex Code must include automated 

tests
• salesforce.com will execute prior to 

upgrades

• Includes code coverage analysis, with 
required minimum coverage

– Understands dependencies on 
underlying data model, preventing 
changes that will invalidate Apex Code

Built-in language support
– “assert” and “debug” statements

– Extensive automatic logging

Eclipse Plug-In

Benefits:

Flexible and extensible

Satisfy diverse application needs

Easily deploy new applications 
with minimal IT resources

Retire costly, difficult-to-
support custom applications

Reduce custom application 
support and maintenance 
costsOne data model One sharing model One user interface

Core App Partner App Customer App

Run Multiple Applications On Demand

Multi-Application Execution….As A Service!
Run your business on the Business Web

77

Idea Build List Market Sell Invoice Collect

Full Suite of Business Services 
From Idea to Application to Commercial Success

88
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Innovation.  Not Infrastructure.


